ONCALL Booking Process

For Booking by Telephone

CINCALL

INTERPRETERS & TRANSLATORS AGENCY

Call ONCALL on
9867 3788

I

Listen to Recording and
Press ‘1’ to access DHS priority line

v

Enter the code for accessing
the priority line as ‘1234’

K—Onsit Telephone Translation\
Onsite Interpreting Telephone Interpreting Translations
Press ‘1’ Press 2’ Press ‘3’

ONCALL Booking Officer
will answer the call

¢

Provide the DHS
Creditline PIN

o)

@

PIN Validated
by ONCALL?

Additional

Creditline has

. Yes questions answered to
2
available funds? verify PIN?
Yes
Provide booking Contact your DHS
request details Liaison Officer

Choose to
purchase ONCALL
Services?

Creditline has
Sufficient funds to satisfy
the request?

Complete Booking

Automated Call Response
“Welcome to ONCALL...”

Automated system gives option
to choose the type of service

You will be transferred to the
appropriate department where
a booking officer will handle
your booking request

DHS should have provided
you with a PIN to access the
appropriate creditline

ONCALL will offer paid services
to agencies when funds in the
creditline have run out



ONCALL Booking Process

For Booking Online

JI'HLI‘PI‘L ERS & TRANSLATORS AGENCY

Visit ONCALL website at
www.oncallinterpreters.com

.

C Click on ‘Online Bookings’ )

Login using your user name
and password.

Login

Successful? Ye

Click on ‘New Booking)

Call ONCALL on Select the type of serwca

9867 3788 required

Enter your DHS
Creditline PIN

PIN Validated by
ONCALL?

Contact your DHS

Liaison Officer

Creditline has
available funds?

Yes

l

Provide booking
request details

No

Choose to
purchase ONCALL
Services?

Yes

y

Provide booking
request details

Creditline has
S Sufficient funds to satisfy
TN the request?

No

Choose to
purchase ONCALL
Services?

Complete Booking

Username and passwords are
provided to you by ONCALL

g ,& DHS should have provided

you with a PIN to access the
appropriate creditline

ONCALL will offer paid services
to agencies when funds in the
creditline have run out



