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Farewell from Lea Pope
I will be leaving DHS on 10 August to take up the position of Chief Executive 
Officer for Bass Coast Regional Health.

I have been in the department for two years and have thoroughly enjoyed 
working with so many of you.  The department is always greatly appreciative 
of the input that you provide to policy and program development and the  
fact that you do this in addition to the extremely busy roles that you fulfil  
day to day.

No doubt I will continue to have contact with a number of you through  
my new role.

Thank you again for all the support that you provide and the work you 
undertake to provide the best services possible.

Lea Pope
Manager, Continuing Care and Clinical Service Development
Programs Branch, Metropolitan Health and Aged Care Division

 
Consumers have their say
Understanding the views of young service users, and their families,  
was considered important in the development of the Victorian Paediatric 
Rehabilitation Service (VPRS). The Department of Human Services engaged 
Ipsos Australia Pty Ltd to conduct consumer consultations with family  
groups to identify what was important to them in accessing paediatric 
rehabilitation services. 

The VPRS is directed towards children with complex rehabilitation needs. 
Family groups were recruited for the consumer consultations with the support  
of the Royal Children’s Hospital and Southern Health, as well as peak consumer  
agencies and community-based service providers. Our sincere thanks 
extends to the agencies for their wonderful work in helping us contact 
potential participants.

The response from family groups exceeded expectation, reflecting their 
interest in the future development of paediatric rehabilitation services. 
Participants came from across Victoria, including rural, regional and 
metropolitan areas, and included people from non-English speaking 
backgrounds. This ensured that the survey was representative of people  
from different areas and backgrounds.

Introducing Charlotte Dart
Charlotte Dart joined the Health Independence  
Programs Team in February 2007. 

Charlotte is an Occupational Therapist  
and has had experience working in subacute 
and community health settings. Most recently 
she worked at Caulfield Community 
Rehabilitation, Bayside Health. 

At the department Charlotte’s primary 
role is working on the rural and regional 
implementation of the Council Of Australian 
Governments Long Stay Older Patients’ 
Initiative. Charlotte is also involved in the 
development of the Health Independence 
Programs guidelines. 

Away from work Charlotte is busy training 
for the half marathon in October, planning 
her first home renovation and completing 
her Postgraduate diploma in Health Services 
Management at Latrobe University.
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Communication and care coordination were two of the key 
themes identified by family groups as important. Family groups  
expressed that they were not always provided with sufficient 
information during important stages to help support them.

For example, one participant commented:

‘At the start, you don’t know who to talk to or where to go.  
They just say, ‘get rehab’.’

Another participant commented:

‘You just get so tired, you need someone to say, here...
I’ve set this up for you. You need a project worker to source 
appropriately skilled therapists. It shouldn’t be up to me to hunt 
through the Yellow Pages to find out what’s available and  
to work out a program for my child’.

The consultation report identified 23 recommendations 
including improved access to and coordination of rehabilitation  
services. The majority of the recommendations are to be 
incorporated into the model of care that is currently being 
developed for the VPRS.

Further information about the consumer consultation process 
can be obtained by contacting Carol Pyke (Ph 9096 1335 
Email carol.pyke@dhs.vic.gov.au). Further information  
about the VPRS can be obtained by contacting Juliet Coles  
(Ph 9096 0507 juliet.coles@dhs.vic.gov.au).

Minimising functional decline workshop 
Friday 15 June 2007
One of the key elements of the Council of Australian Governments  
Long Stay Older Patients’ Initiative (COAG LSOP) is developing 
an implementation resource toolkit to minimise functional 
decline. This will focus on acute and sub-acute settings and 
will build upon the work undertaken as part of the Improving 
care initiative. 

On Friday 15 June 2007, the National Ageing Research Institute 
(NARI) facilitated a workshop aimed at providing an overview 
of the development of the toolkit. Presentations were given by:

•	 Nicole Doran, Manager, Sub-acute Services,  
Department of Human Services 

•	 Keith Hill, Director, Public Health Division, NARI

•	 Christine Lloyd, Education Officer, Geriatric Medicine 
Training Program, St Vincent’s Health. 

Nicole Doran provided an overview of the program 
and identified the ten health services that will lead the 
development of specific areas of minimising functional 
decline. These are listed in the table below. Keith Hill outlined 
the role of NARI in the upcoming 12 months. The focus will 
be on working with health services to provide an overall 
framework for the development of the toolkit. 

Christine Lloyd discussed the work that has been undertaken 
by the Geriatric Medicine Training Program, which may be 
relevant to the aspects of the toolkit. 

Table 1: Domain areas and lead agencies

Domains Lead agency

Culture Northern Health

Assessment Western Health

Mobility Peninsula Health

 Delirium Melbourne Health

Dementia Ballarat Health Services

Depression Southern Health

Continence Austin Health

Nutrition Bayside Health

Skin Integrity Eastern Health

Medications St Vincent’s Health

 
Expressions of interest for health services to participate as a 
partner agency for up to two domains closed on 6 July 2007. 
Applications will be evaluated, and partner agencies informed 
of the decisions. Subsequently lead and partner agencies 
will need to submit a plan on how the development of the 
implementation toolkit will be advanced, with support from 
NARI and DHS. 

Further information about the COAG LSOP initiative functional 
decline toolkit can be obtained by contacting Tania Cossich 
(ph 9096 0487 Email tania.cossich@dhs.vic.gov.au).  
Rural/regional health services should contact Charlotte Dart 
(Ph 9096 1412 Email charlotte.dart@dhs.vic.gov.au) regarding 
this initiative. 

	 Improving Care Forum
	 The Improving Care Forum on 3 August is cancelled. 

	 The Improving Care Forum on stroke care, scheduled for  
3 August 2007, will be postponed until later in 2007. This will 
allow some background work to be undertaken regarding 
implementing the recommendations of the Stroke care 
strategy for Victoria, which is anticipated to be launched by 
the Minister for Health in July 2007.  The date of the forum 
will be advertised in a future edition of this newsletter.

Breaking news!
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Name Title Email Phone

Lea Pope Manager, CC & CSD Lea.Pope@dhs.vic.gov.au 9096 2721

Hannah Cameron Executive Assistant, CC & CSD Hannah.Cameron@dhs.vic.gov.au 9096 2136

Coralie Kennedy Project Support, CC & CSD Coralie.Kennedy@dhs.vic.gov.au 9096 1337

Health Independence Programs

Susan Race Manager Susan.Race@dhs.vic.gov.au 9096 1331

Elisa Tumino Senior Project Officer Elisa.Tumino@dhs.vic.gov.au 9096 1334

Juliet Coles Senior Project Officer Juliet.Coles@dhs.vic.gov.au 9096 0507

Charlotte Dart Senior Project Officer Charlotte.Dart@dhs.vic.gov.au 9096 1412

John Masci Senior Project Officer John.Masci@dhs.vic.gov.au 9096 2169

Carol Pyke Senior Project Officer Carol.Pyke@dhs.vic.gov.au 9096 1335

Chelsea Simpson Senior Project Officer Chelsea.Simpson@dhs.vic.gov.au 9096 7138

Clinical Service Development

Louise Devereux Manager Louise.Devereux@dhs.vic.gov.au 9096 1348

Greg Dowling Senior Project Officer Gregory.Dowling@dhs.vic.gov.au 9096 7374

Paul Fennessy Senior Project Officer Paul.Fennessy@dhs.vic.gov.au 9096 2142

Usha Mudaliar Senior Project Officer Usha.Mudaliar@dhs.vic.gov.au 9096 0509

Cathy Krishnan Senior Project Officer Cathy.Krishnan@dhs.vic.gov.au 9096 1332

Sub-acute & Transition Care Services

Nicole Doran Manager Nicole.Doran@dhs.vic.gov.au 9096 2689

Sylvia Chen Senior Project Officer Sylvia.Chen@dhs.vic.gov.au 9096 1336

Briony Dow Senior Project Officer Briony.Dow@dhs.vic.gov.au 9096 1394

Carolyn Glover Senior Project Officer Carolyn.Glover@dhs.vic.gov.au 9096 1313

Joan Snyder Senior Project Officer Joan.Snyder@dhs.vic.gov.au 9096 2027

Tania Cossich Senior Project Officer Tania.Cossich@dhs.vic.gov.au 9096 0487

Gail Roberts Senior Project Officer Gail.Roberts@dhs.vic.gov.au 9096 1338

Continuing Care and Clinical Service Development contact details

Review of the Hospital Admission Risk Program–Chronic Disease Management  
(HARP-CDM) Psychosocial Support Guideline

The department established a working party with representation from metro and rural HARP-CDM programs to review the 
psychosocial guideline. On Friday 31 August a workshop on the HARP-CDM psychosocial guideline will be held at DHS for HARP 
program managers, stream leaders and clinical staff. This will provide an opportunity for all HARP programs to have input into 
the guideline. Please note that this workshop will be limited to people currently working within the HARP-CDM program. 

Further information can be obtained by contacting Carol Pyke (Ph 9096 1335 carol.pyke@dhs.vic.gov.au) or Charlotte Dart  
(Ph 9096 1412 charlotte.dart@dhs.vic.gov.au).


