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Kindergarten Fee Subsidy
The kindergarten fee subsidy is government funding
paid to organisations to enable eligible families 
to attend kindergarten for free or minimal cost.
Kindergarten refers to the funded program generally 
in the year before children start school, when they 
are four years of age by 30 April of that year. Eligible
families include parents or children who hold a health
care card, pensioner concession card, Department of
Veterans Affairs Gold Card or temporary protection/
humanitarian visas 447, 451, 785 and 786, refugees 
and special humanitarian entrants visas 200 – 217 and
asylum seeker bridging visas 10, 20, 30, 40, 50, 51, 60
and 70, as well as triplets and quadruplets attending 
a kindergarten program in the same year.

From 1 January 2009–30 June 2009, the fee subsidy is
$751.20 per annum (or $187.80 per term). Eligible
families will then receive a 10 hour a week kindergarten
program at no cost, or a longer program at a small cost.

Kindergarten program for three year 
old Aboriginal and Torres Strait Islander
concession card holders

Three year old Aboriginal and Torres Strait Islander
children whose families are in receipt of a concession
card can access up to 10 hours a week of a funded
early childhood program planned delivered by a
qualified early childhood teacher.

Eligible families are those identified by parent, carer 
or legal guardian as being Aboriginal or Torres Strait
Islander, aged at least 3 years on 30 April of that year
(but cannot attend prior to turning 3 years of age), who
hold, or whose family hold, a Commonwealth Health
Care Card, Pensioner Concession Card or Department
of Veterans’ Affairs Gold Card.

How to apply: Eligible families should tell the early
childhood program that they are eligible when they
enrol their child or at any time during the year when
they become eligible for a concession card or visa.
For more information contact the kindergarten
hotline in the Office for Children and Early Childhood
Development at the Department of Education and
Early Childhood Development on 1300 731 947.

TAFE Fees
TAFEs may offer concessions on enrolment fees for
cardholders and their dependent spouses.

How to apply: Contact the TAFE for more information.

Council of Adult Education Fees
The CAE provides concessions on course fees. 
The level of the concession varies between courses.

How to apply: Contact the CAE for more information.
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Dental Services
Dental Health Services Victoria provides emergency
and general dental care for adult concession
cardholders through public dental clinics in community
health centres, rural hospitals and the Royal Dental
Hospital Melbourne. Waiting lists apply for general
dental care. Emergency relief of pain is generally
available within 24 hours. A $23.00 co-payment is
payable at each visit, up to a maximum of $92.00, for
general dental care. More advanced dental treatments
may be provided but fees above the $92.00 maximum
will apply. A $23.00 co-payment is also required for 
an emergency dental visit.

How to apply: Eligible cardholders should 
telephone 1300 360 054 for their nearest adult
dental clinic or visit www.dhsv.org.au

Eligibility for dental concessions:

Pensioner and Health Care cardholders.

School Dental Service
Free dental treatment for all primary and some
secondary school-aged children of a concession
cardholder. All other primary school students may
access the service, but a fee is payable if the parent 
is not a concession cardholder.

How to apply: Contact the School Dental Service 
on 1300 360 054

Health Concessions
Eligibility for education concessions

Pensioner and Health Care cardholders are eligible 
for all education concessions.  Temporary residents
holding a 447, 451, 785 or 786 Visa are also eligible for
the Kindergarten Fee Subsidy. Foster parents and
families on bridging visas may apply for the Education
Maintenance Allowance.
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Hearing Services
A wide range of hearing rehabilitation services is
available to eligible persons. These services include
hearing assessments and the provision of hearing aids.

How to apply: Eligible cardholders should contact
the Office of Hearing Services on 1800 555 013 or
1800 500 496 (TTY) or visit www.health.gov.au/hear

Eligibility for hearing concessions:

Pension Cardholders, Health Care Cardholders
(Sickness Allowance recipients only), DVA Gold
cardholders (except Dependant) and DVA White
cardholders (issued specifically for hearing reasons).

Ambulance Travel
Concession cardholders are eligible for free ambulance
and air ambulance travel anywhere in Australia in an
emergency or on the recommendation of a doctor.

How to apply: If possible, advise the ambulance
paramedic of concession card or contact Ambulance
Victoria on (03) 9840 3500 or visit
www.ambulance.vic.gov.au

Eligibility for the school dental service

Children of Pensioner and Health Care cardholders
(except Child Disability and Foster Care) and all 
primary school students.

Eye Care and Glasses
Free eye examinations and low cost glasses are
available for concession cardholders and their
dependants under the age of 16 who are listed 
on the concession card.

How to apply: Metropolitan residents requiring 
eye care due to an eye condition or disease 
should contact the Victorian Eye and Ear Hospital 
on (03) 9929 8666.

For metropolitan residents requiring glasses, 
contact the Victorian College of Optometry on 
(03) 9349 7455.

Rural residents should contact the Victorian Eye 
Care Service on (03) 9349 7434.

Eligibility for optometry concessions

Pension and Health Care cardholders (except Child
Disability and Foster Care), DVA Gold and White Cards.
Please note all Pensioner and Health care cardholders
must have held their concession card for at least 6
months to be eligible for low cost glasses through the
Victorian Eye Care Service.
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Multi-Purpose Taxi Program
The Victorian Taxi Directorate provides a 50% discount
on taxi fares, up to a maximum of $60 per trip (annual
limit $2,180.00), for permanently and severely disabled
people. To be eligible for the program, members must
be permanent Victorian residents and have a disability
that affects their ability to use public transport
independently.

How to apply: Contact the Victorian Taxi 
Directorate on (03) 9320 4360 or 1800 638 802 
for an application form or visit www.doi.vic.gov.au

Eligibility for the multi-purpose taxi program

Permanent Victorian residents who have a severe,
permanent disability that affects their ability to use
public transport independently.

Eligibility for ambulance concessions

Pension and Health Care cardholders (Child Disability
and Foster Care Health Care cards are accepted for
ambulance travel for the disabled child only) DVA 
Gold Card holders (except Dependent).

Patient Travel
The Victorian Patient Transport Assistance Scheme
provides a subsidy to assist rural and remote Victorians
with travel and accommodation costs incurred when
travelling more than 100 kilometres (one way) or 500
kilometres per week if receiving treatment in a block 
of at least five weeks. An approved patient escort 
may also be eligible for assistance for travel and
accommodation costs.

How to apply: Application forms can be obtained
from local doctors, hospital social workers and DHS
rural regional offices.

Eligibility for patient travel assistance

Residents in rural and remote areas who have a current
referral to the nearest medical or dental specialist or
approved place of treatment.
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Eligibility for concessions on recreational
fishing licenses

The following Pensioner Concession Cardholders: 

• Aged, Disability Support, Carer and Blind 
Pensioners only

• DVA Pensioners and Gold Cardholders (TPI only)

• Victorian Seniors Cardholders

• All Victorians aged under 18 years and aged 
70 years and over.

Recreation Concessions
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Recreation Facilities
Discounts are available to various recreation facilities
such as national parks, the zoo, National Gallery, State
Galleries and the Museum. Some private organisations
such as cinemas and the Australian Football League
may also offer concessions on admission prices.

How to apply: Contact the individual recreation 
facility.

Eligibility for concessions on recreation
facilities

Discounts are generally available to holders of Pensioner
Concession and Health Care cards, and the Victorian
Seniors Card.

Recreational Fishing Licences
An exemption exists from the need to purchase a
fishing licence for certain groups (the exemption does
not apply to inland amateur netting licences).

How to apply: Contact the Department of Primary
Industries on 13 6186 or www.dpi.vic.gov.au

Concessions are available on cat and dog registrations
(concession varies between councils).

How to apply: Contact your local council.

Eligibility for pet registration concessions

Pensioner Concession Cardholders are eligible for pet
registration concessions. Some councils also provide
the concession to Health Care Cardholders.

Pet Registration
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Pharmaceuticals
Eligible concession cardholders are entitled to 
purchase most prescription medicines for $5.30. 
Most medicines are free after eligible individuals 
and families have spent $318.00 (60 prescriptions) 
per year. Conditions do apply.

How to apply: Apply at your local chemist or 
contact the Pharmaceutical Benefits Scheme on 
1800 020 613 or visit www.medicareaustralia.gov.au

Eligibility for pharmaceutical concessions

Pensioner, Health Care, Gold and Commonwealth 
Health Care Cardholders. 

Telephone concessions
Telephone Allowance 
Telephone Allowance assists with the costs of maintaining 
a phone and home internet service. 

Centrelink and the Department of Veterans’ Affairs 
provide an indexed payment every three months. 

From 1 July 2009, the value of the payment increased to
$23.00 per quarter.   

To qualify for the higher rate of $34.60 conditions do apply. 

The Allowance is included with the pension payment.  For
For further information contact Centrelink on 13 2717 

Eligibility for the telephone allowance

Pension and Commonwealth Seniors Health 
Care cardholders.

Commonwealth Government
Concessions
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Telstra Pensioner Concession
Discounts
Telstra provides a range of discounts to Centrelink 
and DVA Pension cardholders, including discounts 
on new telephone connections and monthly rebates.

How to apply: Contact Telstra Customer Service 
on 13 2200

Mail redirection
Australia Post provides a 50% reduction in the cost of
redirecting all postal articles to a new mailing address
for a maximum period of up to 12 months.

How to apply: Contact Australia Post Customer
Service on 13 1318

Eligibility for mail redirection

Pensioner and Health Care (Sickness Allowance only)
cardholders.
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Hardship relief
Eligibility for utility relief grants

To qualify for the Utility Relief Grant Scheme or the 
Non-mains Utility Relief Grant Scheme, you need to
either hold a current Pensioner Concession Card or
Health Care Card, or be registered with your Utility
Company’s hardship program — *see special conditions.

You need to demonstrate that unexpected hardship has
left you seriously short of money so that you cannot pay
your utility bills without assistance and risk
disconnection or non-supply, and meet one of the
following criteria:

• A significant increase in usage

• A recent decrease in income, for example, 
loss of employment

• High unexpected expenses on essential items

• The cost of shelter is more than 30% of the household
income

• The cost of utility usage is more than 10% of the
household income

*Special conditions for non-concession card households

The account holder must be registered with their utility
company’s hardship program and the household’s
income must be no more than the equivalent to the
Commonwealth maximum income rate for part age
pensioners. (Information can be obtained from the
Centrelink publication A Guide to Australian 
Government Payments)
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The Utility Relief Grant Scheme
(including the Non-mains Utility 
Relief Grant Scheme)
The Utility Relief Grant Scheme and the Non-mains
Utility Relief Grant Scheme provides assistance for
domestic customers who are unable to pay their utility
bills due to a temporary financial crisis.

Assistance may be provided to low-income households
suffering a short-term (within last 12 months) financial
crisis who are unable to pay for a current utility account
or LP gas account and who are at risk of disconnection,
restriction of supply, or non-supply of gas bottles.

The Utility Relief Grant Scheme is also available to
eligible customers who experience difficulties paying
for other non-mains sources such as carted water 
and heating oil.

How to apply: Application forms for the Utility 
Relief Grant Scheme or the Non-mains Utility 
Relief Grant Scheme can be obtained from your 
gas, electricity and water companies or your LP Gas
supplier. Your application should provide in detail 
the circumstances that have led to your inability 
to pay the outstanding account.
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How to apply: Access to a Homewise Grant is
available by contacting the Department of Human
Services direct on 1800 658 521.

Eligibility for the Homewise Grant Program
Pension and Health Care cardholders (except Child
Disability and Foster Care), DVA Gold Cards. For fixed
appliances, such as heaters or hot water services, the
applicant must own or be buying the property.

Homewise: Appliance and
Infrastructure Grant
The Homewise:  Appliance and Infrastructure Grant
assists households with the repair or replacement 
of an essential appliance that is faulty and/or has
failed within the last 12 months. Eligible customers
are able to apply for two grants within a ten year
period. Replacement appliances are selected on 
the basis of energy or water efficiency to enable 
a reduction in energy or water consumption for 
the applicant’s household.

The appliances covered by the Homewise: 
Appliance and Infrastructure Grant Program are:
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• Hot Water Services

• Refrigerators

• Washing Machines

• Generators

• Leaking Water Pipes

• Wall Heaters

• Upright Stoves

• Water Tanks

• Toilets

• Leaking Gas Pipes

Water Wise Program
The Water Wise program assists households in financial
hardship to receive a free water audit and repair or
replacement of inefficient water fittings (up to the value of
$500). Water Wise is a joint initiative between the Department 
of Human Services and your local Water Corporation.

How to apply: Contact your Water Corporation or 
the Department of Human Services Concessions
Information Line on 1800 658 521.

Eligibility for the Water Wise Program
To be eligible for the Water Wise program you must meet 
the following criteria:

• Are the holder of a valid concession card – Pensioner
Concession Card, Health Care Card or a Department 
of Veteran’s Affairs Pension Card or Gold Card

• Must reside at the property to receive Water Wise assistance

• Be financially responsible for the payment of your 
water account

• Have not received Water Wise assistance at your 
current property

• Fall into any one of the following customer groups:

–  those with an increase in water usage

–  large families

–  high water users

–  those who will benefit from a water audit and water retrofit.

• Sign a consent agreeing to the sharing of information
collected as part of the Water Wise program. This
information will be provided to the Department of 
Human Services for evaluation purposes.
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Concession
Pensioner

Concession Card
Health Care Card DVA     Gold Card DVA White Card

Commonwealth
Seniors Health Card

Victorian 
Seniors Card

Energy concessions � � � � � �
Water and sewerage
concessions � � � � � �

Municipal rates
concessions � �

TPI & 

WW only � � �

Stamp duty
concessions � � � � � �

Public transport
concessions � � � � � �

Motor vehicle
concessions � � � � � �

Education
concessions � � � � � �

Dental concessions � � � � � �
Optometry
concessions � � � � � �

Hearing services
concessions � �

(Sickness allowance only)
� Issued for 

hearing reasons � �

Ambulance travel �
�

(Including child disability
and foster care if

ambulance is for the child)

� � � �

Patient travel � � � � � �
Multi-purpose 
taxi program � � � � � �

Pet registration � �
(Some councils only)

� � � �

Pharmaceuticals �
�

(Including child disability
and foster care if

prescription is for child)

�
�

(For specific 
conditions only)

� �

Mail redirection � �
(Sickness allowance only)

� � � �

Table of concessions and eligible concession cards
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Childcare Benefit/Family Assistance Office 13 6150

Seniors Card Office (03) 9603 8860
1300 797 210

www.seniorscard.vic.gov.au

Emergency Assistance

Brotherhood of St Laurence (03) 9483 1183

Utility Relief Grant Scheme 1800 658 521

The Salvation Army (03) 9356 7777
or 1800 627 727

The Smith Family (03) 9419 8500

Victorian Relief Committee (03) 9362 8300

Domestic Violence Crisis (03) 9373 0123
Service (Vic) or 1800 015 188

Interpreter Services

ONCALL (03) 9867 3788

Translating and Interpreting Services(03) 9280 1955

Public Transport Providers

Metlink 13 1638

V/Line Information (Viclink) 13 6196

Useful Telephone Numbers 

Concessions Information Line 1800 658 521 

Commonwealth Government

Centrelink

Retirement 13 2300

Disabilities, Sickness and Carers 13 2717

Employment Services 13 2850

Youth and Student Services 13 2490

ABSTUDY 13 2317

Family Assistance Office 13 6150

Multilingual Service 13 1202

Appointments 13 1021

Customer Relations 1800 050 004

Website www.centrelink.gov.au
www.familyassist.gov.au

Department of Veterans Affairs (03) 9284 6000
(toll-free for Victorian country callers) 13 32 54
(if calling from outside Victoria) 1800 555 254 

Medicare 13 2011

Pharmaceuticals Benefits Scheme Line
1800 020 613

Dental Health Services Victoria 1300 360 054
or 1800 833 039
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www.dhs.vic.gov.au/concessions
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