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Water & Sewerage Concessions provide 
eligible card holders with:
• �50% off water and sewerage costs up to a maximum of 

$216.60 per annum; or

• �if a household is billed for only one water or sewerage 
service, the concession is capped at $108.30 per annum.

To receive the water and sewerage concessions:
• you must be responsible for the account

• �the property must be used for residential purposes

• �the property must be your principal place of residence; and

• �the name and address on the card must be the same as 
the name and address on the account

For more information on concession programs please call 
1800 658 521 (toll free) or visit www.dhs.vic.gov.au/concessions

To apply, contact your water corporation.
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