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Vé nhiing dich vu naoi cu
trd ma ban nhan duoc

Ban céng bé chinh sach noi cu trd noi vé

nhiing gi?

Ban cong b6 nédi vé can nha ma ban & va nhiing su
giup d& ma ban vi nhan dugc trong sinh hoat hang
ngay nhu ndu an, an udng va chuan bi lam viéc.

Tén cua dich vu & nai cu tra
(Name of the residential service)

Tén cua ban
(Your name)

Pia chi can nha noi ban &
(Address of the house you live in)
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Vé nhiing dich vu naoi cu tri ma ban
nhan ducc

nao thi ban céng bé chinh sach noi cu tra
cUa ban bat dau cé hiéu luc va cham dut?
(When does your residential statement

start and finish?)

Bat dau ——/— —/—— Cham dut ——/— —/——

(Start) (Finish)

Nao thi ban céng b6 chinh sach ngi cu
tru sé dugc xem xét lai

(When will your residential statement be
looked at again)

Ngay tai duyét — —/— —/— —

(Review date)

Thong tin quan trong

- Diéu rat quan trong la ban cong bo
chinh sach nai cu trd ctia ban phai
dugc tai duyét.

- Viéc nay sé giup chung t6i bao dam
la ban nhan dugc nhiing su giup d&
ma ban can.

» Ban cong bé chinh sach noi cu trd
cla ban sé dugc xem xét lai trong
12 thang.

- Néu cé gi thay déi, ban cong bé
chinh sach nagi cu trd ctia ban c6
thé dugc xem xét lai truéc thdi han
12 thang.



Ban Cong B6 chinh sach noicutra 9

Vé cac dich vu nai cu tru
ma ban nhan duagc

Dich vu nai cu tra phai lam gi cho ban

« Nhan vién ho trg nai cu tru sé giup dé ban
lam nhimng gi ban mudén va can dé ban vui
hudng cubc séng.

Ban phai lam nhiing gi cho dich vu ngi cu tru

. Tra tién dé duoc séng trong can nha cda ban.
Viéc nay dugc goi la 1é phi cu tru.

« Lam nhling viéc nhu bao dam la phong cua
ban phai cang gon gang, ngan nap cang toét.

Ban céng bé chinh sach noi cu trd con cho ban

biét nhiing diéu gi khac nira?

Ban nay cho ban biét:

1. ban cong bo chinh sach naoi cu trd clia ban ¢
hiéu luc trong bao lau

2. ban sé nhan dugc nhiing dich vu cu tru gi

3. ban phai trd bao nhiéu tién dé dugc cu trd
trong can nha clia ban

4. ban trd bang cach nao

5. vé trach nhiém va quyén clia dich vu noi cu
trd va cua ban

6. thong tin rat quan trong khac ma ban can
biét. Thi du, sé cé bao nhiéu ngudi cing &
trong can nha ban.
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Ai trao cho ban ban céng bé chinh

sach noi cu tru? (Who gave you your
residential statement?)

Chir ky (Signature)

Ngudi nay lam cong viéc gi?
(What work does this person do?)

Ngugdi nay lam viéc cho ai?
(Who does this person work for?)

Dia chi cia co quan cung cap dich vu noi cu tru
(Address of the residential service provider)



Xin khoanh tron:

(Please circle:)

Xin khoanh tron
nguadi nao:
(Please circle
which one:)

B&n Cong B6 chinh sach noi cutra 7

Ai sé nhan dugc mot ban sao cla
ban céng b6 chinh sach naoi cu tra
cua ban?

Vién chuc quan ly cia ban v C6 X Khong
(Your administrator) (Yes) (No)

Néu cd, tén cia nguai dé la gi
(If yes, what is the person’s name)

Nguoi giam ho cua ban v €6 X Khong
(Your guardian) (Yes) (No)

Néu cd, tén cia nguai doé la gi
(If yes, what is the person’s name)

Nhirng ngudi khac (Other people)

 ban « nguadi than trong gia dinh
(friend) (family member)

« ngudi hoé trg va bénh vuc
(advocate)

Tén ngudi dé la gi (What is the person’s name)

Théng tin quan trong vé viéc

ai sé nhan dugc ban sao cla

ban cdng bé chinh sach noi

cu tru cua ban

. Ban c6 thé cho co quan cung cap
dich vu noi cu trd cta ban biét la
ban muén gadi ban céng bo chinh
sach nai cu trd cda ban cho ai.

- Ban c6 quyén lua chon.
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Vé tién bac ma ban phai tra dé
duogc & trong can nha cta ban
(About the money you need
to pay to live in your house)

Bao nhiéu (How much)

Khi nao (When)
Xin khoanh tron: (Please circle:)

« mOi 2 tuan « mOi 4 tuan * moi thang
(every 2 weeks) (every 4 weeks) (every month)

Bang cach nao (How)

Xin khoanh tron: (Please circle:)

* ngan phiéu - eftpos * thé tin dung
(cheque) (credit card)

* cach khac
(other)

Thoéng tin quan trong vé tién
bac ban phai tra dé & trong nha
cla ban

« Dich vu noi cu trd ctia ban sé cho
ban biél la phai tra bao nhiéu.

- SO tién ban tra dé séng trong
can nha nay goi la 1é phi cu tru
(residential charge).
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Tién ban tra dé s6ng trong can nha
duoc st dung vao viéc gi?

(What the money you pay to live

in your house covers?)

Tién ban tra dugc dung Xin khoanh tron

cho nhimng chi phi sau: (Please circle:)

. tién thué nha (rent). C6  Khéng
C6 nghia la tra tién dé (Yes) (No)
dugc séng trong can 4 X
nha minh.

« hoa don (bills), thi du Co Khong
nhu dién ban dung khi (Yes) (No)
ma den. C6 nhiing hoa V4

don khac nhu hoa don
gas va nudc ma ban

dung.

« hoé don dién thoai Co  Khéng
(telephone) khi ban sur (Yes) (No)
dung dién thoai. v X

« giuong ma ban ngu Cé  Khong
(the bed you sleep in) (Yes) (No)

goi clia ban, tam trai

o S , v X
giuong va tam phu
giudng.
« thiic an va nuéc uéng. Cé6  Khéng
(food and drink). (Yes) (No)
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Tién ban tra dé séng trong can
nha dugc st dung vao viéc gi?
(What the money you pay to

live in your house covers?)

Tién ban trd dé dugc stdung ~ Xin khoanh tron
(Please circle:)

« ghéso-pha, tilanhvabanan. Cé  Khéng
C6 nhiéu thi du khac nira. (Yes)  (No)
(the couch, fridge and dinner v >
table. There are more examples.)

« am dun nudc, dia, dao, nia va C6  Khéng
chado chién. C6 nhiéu thi du (Yes)  (No)
khac nira. (kettle, plates, knives,
forks and frying pan. There are 4 X
more examples.)

« nhiing thu khac (other things) o Khéng

(Yes) (No)

............................................................................ , y

Théng tin quan trong vé Ié phi tai
noi cu tru

. Néu ban lam bé vat gi do, ban sé phai
tra tién dé mua d6 vat méi hoac sia
chira d6 vat ma ban da lam bé.

« Lé phi phai trd & noi cu tru khéng bao
goém trong ‘chi phi ca nhan cta ban’,
Tién dé mua nhing thdé nhu quan do méi
va giay mdi la tién phu tréi. Tién nay dugc

goi la ‘chi phi ca nhan.,
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Khi nao ban sé dugc giup dé?
(When will you get help?)

Xin danh dau v: (Please tick)

Nhan vién ho tro noi cu trd sé ngu lai qua dém
(Residential support worker will sleep-over)

Nhan vién ho tro nai cu trd sé lam viéc ban
dém. (Residential support worker will work at night)

Xin danh dau v: (Please tick)

Nhan vién ho tro noi cu trd (Residential support
worker)

Tha Hai t&i Tha Sau (Monday to Friday)

SANG tU (AM from) o tSi (t0) o
CHIEU tU (PM from) oo, 8 (t0) o

Xin danh dau v: (Please tick)

Nhan vién ho tro noi cu trd (Residential support
worker)

Thu Bay va Chu Nhat (Saturday and Sunday)

SANG tU (AM from) t8i (t0) o
CHIEU tU (PM from) oo tSi (t0) o

Théng tin quan trong vé nhitng su
giup dd ban sé nhan duogc

« Ban cling sé dugc giup d& véi nhiing
sinh hoat bén ngoai nha ban & ching
han nhu di xem nhling tran banh bau
duc hay di kham bac si.
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Vé can nha ban &

Ban cling sé nhan dugc mot ban dé cung véi ban
cong bo chinh sach naoi cu trd cu trd. Ban dé nay sé
cho ban biét:

« phong ngl clia ban & cho nao

« khu sinh hoat chung. Bay la nhiing nai trong can
nha ban ma tat cd moi ngudi déu cé thé st dung

« khu vuc riéng tu trong nha ban. Pay la nhiing noi
ma ban phai xin phép méi dugc vao nhiing can
phong nay

« khu vuc hat thuéc. Bay la nhiing nci ma moi nguoi
c6 thé hut thuéc

« nhiing th nham lam cho nha & cda ban duogc an
toan. Thi du nhu b6 phan bao dong hoac hang rao.

Nhitng théng tin quan trong vé
can nha cua ban
« Ban d6 ma ban nhan dugc cling sé

cho ban biét nhiing chi tiét nhu san
trudc & dau va san sau G dau
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Nhiing ngudi khac cling sdng trong
can nha ban

C6 bao nhiéu ngudi sdng trong can nha cuta ban?
(How many people live in your house?)

Xin khoanh tron so (Please circle)
1,2, 3,4,5, hay (or)

Cé bao nhiéu phdng ngu trong can nha ctia ban?
(How many bedrooms does your house have?)

Xin khoanh tron sé (Please circle)
1,2, 3,4, 5, hay (or)

Théng tin quan trong vé nhiing
ngudi khac c6 thé & tai can nha
clia ban

Nha ctia ban c6 nhiing thu sau day khong?
(Does your house have:)

Xin khoanh tron (Please circle)

Giudng danh cho truong hop khan cap
(Emergency bed)  C6 (Yes) v/ Khong (No) X

Giudng dé ngudi cham séc nam nghi
(Respite bed) Co (Yes) v/ Khong (No) X
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Vé phong ngt ctia ban

Phong ngu ctia ban la chén riéng tu. Khdng ai cé
thé vao phong ngu clia ban ngoai trir dugc ban
déng y.

Ban c6 thé néi la néu ai mudn vao phong cta ban

thi phai lam gj, thi du, ban c6 thé yéu cau moi
nguai phai go cla trudc khi vao.

Théng tin rat quan trong vé
phong ngu ctia ban

« Doi khi nhan vién ho trg nai cu tru
phai vao phong ngul cltia ban.

« Ho phai c6 mét ly do dac biét. Ho
khong can phai xin phép ban.

Nhing ly do dac biét nay co thé la:

. dé béo vé stic khoé hay su an toan
clia ban

. dé bdo vé suc khoé va su an toan cua
nhling ngudi khac séng trong can
nha cla ban

 ho nghila ban da bé phong tron di.
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Vé phong ngt cta ban

- dé nhanh chong stia chira nhiing
gi hu hong, thi du nhu clia s6 trong
phong ngu clda ban

. dé giup dd ban vé nhiing gi ban
can hay giup d& vé nhiing gi c6 ghi
trong ké hoach ho tro cia ban

. dé ap dung nhiing phuong cach ghi
trong ké hoach kiém soat hanh kiém
cla ban

. dé ap dung nhiing phuong cach ghi
trong ké hoach chra tri cia ban

mot ngudi khach tham tir cong dong
dén dé xem co gi xay ra trong nha
cua ban.

Thém nhitng théng tin quan trong
vé phong ngt clia ban

Dich vu gitip d& noi ban cu trd cé thé
cho ngudi khac xem can phong cua
ban. Thi du ngudi dé can phai sla
chia cai gi.

Dich vu gitp d& nai cu trd can phai
bao trudc cho ban 1 ngay trudc khi
muén lam viéc nay. Ho can phai bao
cho ban bang thu.
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Vé nhiing su ho tro cho ban

Ban c6 nhiing thu sau Xin khoanh tron

day khéng: (Please circle)

(Do you have a)

« ké hoach vé stic khoé C6 (Yes) Khéng (No)
(Health plan) v X

Néu cg, xin dinh kém
(If yes please attach)

- ké& hoach kiém soat Co (Yes) Khong (No)
hanh kiém (behaviour v X

management plan) Néu cd, xin dinh kém

(If yes please attach)

« Nhiing thu khac (Other) Cé (Yes) Khong (No)
v X

Néu cg, xin dinh kém
(If yes please attach)

Thoéng tin quan trong

- mot ké hoach dé cho dich vu gitp d6 noi
cu trd biét la ban can nhing su giup dé
gi va nhimng gi ban can dé vui hudng
cudc song.

. Néu séng tai mot noi do dich vu gitp dé
noi cu trd diéu hanh, ban c6 thé c6 mot
ké hoach, thi du nhu ké hoach vé stic
khoé hay ké hoach ho tro

« Néu ban méi chi bat dau & tai can nha do
dich vu noi cu trd diéu hanh, ban sé can
dugc gitp d6 dé soan ké hoach cho minh.
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Nhitng gi xay ra trong nha

ban ma ban can biét

(Things that happen in your house
that you need to know about)

Thi du:
(For example)

« Culakhoa
(Locked doors)

« Ngan tu khoa
(Locked cupboards)

« Nhiing thi khac (Other)

Xin khoanh tron
(Please circle)

Co (Yes) Khong (No)
v X

Néu cd, xin dinh kém
(If yes please attach)

C6 (Yes) Khong (No)
v X

Néu cg, xin dinh kém
(If yes please attach)

Co (Yes) Khong (No)
v X
Néu cd, xin dinh kém
(If yes please attach)

Théng tin quan trong

- Ban c6 thé can co6 nhing diéu kién
dac biét dé su an toan va suc khoé
clia ban dugc bao vé

Nhan vién ho tro noi cu trd sé chi
cho ban nhiing cach khac nhu lam
thé nao dé cho ban khéng can
nhing diéu kién dac biét nay.
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Thoéng tin quan trong khac vé nha &
cua ban (Other important information

about your home)

Ban c6 dugc lam nhiing
diéu sau khéng:
(Can you have)

« khach tham viéng, thi du
nhu dugc moi ngudi quen
dén tham tai nha & ctia
ban (visitors, for example
people you know coming

over to see you at your
house)

« khach tham viéng, thi du
nhu dugc mdi ngudi quen
dén dung bira toi tai nha
& cua ban
(visitors, for example

people you know coming to
have dinner at your house)

- huat thuéc
(a smoke)

« nudi thu vat trong nha,

thi du nhu chim, ché
(have pets, for example
bird, dog)

« nhiing thu khac (other)

Xin khoanh tron
(Please circle)

Co (Yes)
v

Co (Yes)
v

CO (Yes)
v

CO (Yes)

v

Co (Yes)
v

Khéng (No)
X

Khéng (No)
X

Khéng (No)
X

Khoéng (No)

X

Khéng (No)
X
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Muon biét thém thong tin

www.dhs.vic.gov.au/disability
disability.legislation@dhs.vic.gov.au

1300 366 731
9 gid sang - 5 gidG chiéu Thi Hai t&i Thi Sau

TTY:(03) 9096 0133
Danh cho nguai diéc hay gap trd ngai vé kha
ndang nghe, ndi va truyén dat.



State Government Department of

ViCtOrla Human Services




Pao luat vé Nguoi Khuyét tat 2006
(Disability Act 2006)

Phan A: (Part A:)

Vé bén phan va quyén cua dich vu noi
cu tru va cua ban (About the duties and
rights of the residential service and you)

Viethamese

A Victorian v
Government Victoria

initiative ThePlaceToBe
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Trong sach nay gom c6 nhiing gi

Luat mdai qui dinh gi vé viéc duac
dich vu nai cu tru giup d&

Dich vu nai cu trd phai lam gi cho ban
trong nha ban

3 diéu quan trong ban can biét vé
quyén cua ban

Ban can phai lam gi trong nha clia ban

Ban khéng dugc lam gi trong
nha cla ban

Ban c6 thé Iam gi néu ban khéng hai
long vé can nha cha ban

Pé gap moét khach tham viéng
tu cdng doéng thi ban phai qua
nhlng thu tuc nao?

Khach tham viéng tu cdng déng
c6 thé lam nhiing gi khiho &
trong nha ban?

Nhing tu nay c6 nghia la gi

Trang 4

Trang 5

Trang 7

Trang 8

Trang 9

Trang 10

Trang 11

Trang 12

Trang 13
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Luat mai qui dinh nhiing gi

vé viéc dudgc dich vu noi cu

tra giup d6?

Luat méi néi rang ban cé quyén:

« dugc biét nhiing thong tin vé quyén va bén
phan cltia ban khi sé6ng trong mot ca sé do

dich vu noi cu trd diéu hanh

« dugc nhan nhiing théng tin vé quyén va bdn
phan clia co quan cung cap dich vu noi cu tru

« dugc nhan nhing théng tin dé doc va dé hiéu

* yéu cau ngudi hd trg gitip dé hiéu nhiing
théng tin ma ban nhan duoc
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Dich vu nai cu tri phai lam
gi cho ban trong nha ban

Dich vu nai cu tra c6 bén phan:

« XU su tot v4i ban va doi xtr véi ban mét cach lich
suU va ton trong tu cach cda ban

* ton trong nhu cau va su riéng tu cla ban
* cung cap cho ban chi tiét dé lién lac véi ho

+ gilr cho ban dugc an toan tu nhitng ngudi khac
song trong can nha ca ban. Thi du nhiing ngudi
c6 thé gay thuang tén cho ban hodc pha hoai dé
vat cla ban.
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Dich vu noi cu tru phai lam gi
cho ban trong nha ctia ban

Dich vu nai cu tri c6 bén phan phai bao dam:
* can nha va d6 dac phai con tot

* cac cong viéc slia chira phai hoan tat nhanh
chéng

* nha cla ban phai dugc an toan
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3 diéu quan trong ma ban can
biét vé quyén ciia minh

Ban dugc quyén tu do di lai trong nha ban, phong
ngu, vuon va ngoai cdng dong ngoai trir ban co:

- mot ké hoach kiém soat hanh kiém va dugc su
dong y chia Vién Chic Cao Cap

- mot ké hoach chira tri

- dugc Vién churc Cao cap (Senior Practitioner)
ndi cho biét 1a khéng dugc

Théng tin quan trong vé nhiing
ké hoach nay

Nh{ng ké hoach nay c6 cac
phuong cach ma nhan vién ho
trg noi cu trd sé st dung dé ngan
khéng cho ban gay thuong tén
cho ban than, cho ngudi khac hay
lam hu hai d6 dac.

Thi hanh nhitrng phuong cach nay
sé git cho ban va nhitng nguai
khac dugc an toan.
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Ban phai lam nhiing
gi trong nha ban

Ban c6 bén phan:
* trd tién thué nha ddng ky han

* bdo dam la khong cé d6 vat nguy hiém dé trong
phong ngu clda ban hay trong nha

* bdao cho ngudi nao biét néu ban lam bé d6 vat gi

* tra tién cho nhiing su hu hai do ban gay ra
khong phai do tai nan
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Ban khong ducc lam
nhitng gi trong nha ban

Ban khéng duoc

« dung nha cta ban dé lam nhiing diéu
bat hop phap

* ngan can nhitng ngudi song chung vaéi ban vui
huédng cudc séng clia ho. Thi du nhu danh hay
choc gheo nhiing ngugi séng chung vdi ban

* €0 tinh pha hu nhiing dé vat trong nha ban

- dat dé nhing th& mai trong nha ma khong
xin phép
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Ban c6 thé lam gi néu ban khéng
hai long vé&i can nha ctiia minh

Ban c6 quyén

« gap mot ngudi khach tham viéng ti cong déng

* khiéu nai. Ban c6 thé dung mau khiéu nai do
dich vu noi cu trd dua cho ban

* noi chuyén vai Uy vién Dich vu Khuyét tat.
Tén cuda vi nay la Laurie Harkin.
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Nhiing thu tuc phai lam dé
duoc gap khach tham viéng
tU cong dong

Ban, ngudi than trong gia dinh hay mét ngudi ban
c6 thé noi chuyén vai dich vu noi cu trd va yéu cau
dugc gap mot ngudi khach viéng tham ti cong
dong

Dich vu nai cu trd phai bdo cho khach viéng tham
tu cdOng dong trong vong 3 ngay la ban mudn gap
ho.

Mot khach viéng tham tir cong déng sé dén nha
ban va gap ban trong vong 7 ngay.

Théng tin quan trong

ban c6 quyén dugc gap mot
khach viéng tham tu cong dong.
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Khach viéng tham ti cong dong
lam gi khi ho & trong nha ban?

Mét ngudi khach viéng tham tir cdng déng
c6 thé:

+ di coi xung quanh nha va trong phong cua
ban

* gap ban va nhiing nguai khac séng trong
can nha

« dat nhitng cau hoi vé can nha cla ban va
nhiing su giup d& ma ban nhan dugc

« doc nhitng théng tin vé ban ghi trong ho so
cla dich vu nai cu tru

+ doc bdo cdo chia bac si ndi vé ban néu ban
dongy
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Nhitng tU nay cé nghia la gi

luat méi
Ké tlr ngay 1 thang Bay 2007, Dao luat vé Khuyét
tat 2006 la luat méi cho nguai khuyét tat

cudan
Nguai séng trong co s& do dich vu noi cu tra diéu
hanh. Nha cuta ban.

dich vu noi cu tra
M6t dich vu cung cap nha & va nhan vién ho trg
ndi cu tra dé giup nhiing ngudi khuyét tat trong
sinh hoat hang ngay.

khach viéng tham tir cédng déng
Mot ngudi dén dich vu noi cu tra dé kiém tra su
viéc va dé ho trg cho ban

Vién chiic Cao cap

Nguai nay co trach nhiém bao dam la quyén cla
ngudi khuyét tat - nhiing nguoi tu gay thuong ton
cho ban than, gay thuang tén cho ngudi khac hay
pha hu tai san - dugc bao vé.

ké hoach kiém soat hanh kiém

Nh{ng ké hoach nay sé cho nhan vién ho trg noi
cu tru biét cach dé ngan khéng cho ban tu gay
thuong tén cho ban than, gay thuong ton cho
ngudi khac hay pha hu tai san.

Nhiing ké hoach nay cho nhan vién hoé trg noi cu
tra biét cach huéng dan ban nhiing cach
lam khac.



14 Dao luat vé Ngudi Khuyét tat 2006

Nhitng tU nay cé nghia la gi

ké hoach chira tri

K& hoach nay danh cho nhitng nguai gay thuong
tén cho ngudi khac. Mot ké hoach chira tri sé cho
nhan vién ho trg noi cu trd biét lam cach nao dé
giup ban ngung lam thuong tén cho ngudi khac .
Nhan vién ho trg noi cu trd sé gitp ban hoc nhiing
cach thic mai dé lam cho cudc séng ban tét dep
hon.

Nhing nguai cé ké hoach chira tri sé can phai hoi
trudc khi di ra ngoai va hoi dé biét nhiing gi ho
c6 thé hay khong thé lam khi & bén ngoai cong
dong.

théng tin quan trong

Diéu nay cé nghia la thong tin nay rat quan trong.
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Muon biét thém thong
tin thi phai tim & dau

www.dhs.vic.gov.au/disability

disability.legislation@dhs.vic.gov.au

1300 366 731
9 gid sang — 5 gidG chiéu Thi Hai t&i Thi Sau

TTY:(03) 9096 0133
Danh cho nguai diéc hay gap trd ngai vé kha nang
nghe, ndi va truyén dat
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Vé viéc don ra khoi nha ban

(About moving from your house)
.

Viethamese

A Victorian v
Government Victoria

initiative ThePlaceToBe
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Cuodn sach nay noi vé gi

Luat I1&é mdai cho biét nhiing gi vé viéc duoc

dich vu nai cu tra giup do

Viéc gi xdy ra khi dich vu nai cu trd cia ban cho
biét 1a ban phai don qua & moét can nha khac
trong mot thoi gian ngan

Viéc gi xay ra néu ban khong muon don ra?

Ai can phai biét la ban sé phai don di & cho khac
trong mot thai gian ngan?

Ban c6 thé lam gi néu ban khong hai long vé viéc
phai don di & ch6 khac trong mét thai gian ngan?

Viéc gi sé xay ra khi dich vu noi cu trd nédi rang
ban khéng thé trd lai nha cia ban?

Nhimng ai khac can dugc cho biét la ban sé phai
vinh vién don di khoi nha ca ban?

Viéc gi sé xay ra khi dich vu nai cu trd déi y va
muodn ban & lai?

Viéc gi xay ra khi ban khéng muon rai khoi nha
cua ban?

Ban can phai lam gi khi mudén don di khéi nha
cla ban va khong muén tré lai nira?

Nhirng ai khac can dugc cho biét la ban mudén
roi khdi nha clia ban?

Viéc gi xay ra khi ban d6i y va muén & lai can
nha clia ban?

Nh{ng tu nay c6 nghia la gi?

Muon biét thém thong tin thi phai tim & dau?

Trang 4
Trang 5
Trang 6
Trang 7
Trang 8
Trang 9
Trang 10
Trang 11
Trang 12
Trang 13
Trang 14

Trang 15
Trang 16
Trang 18
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Luat Ié méi qui dinh nhiing gi vé

viéc nhan dich vu nai cu tru?

Luat I1é ma&i no6i rang ban cé quyén:
nhan théng tin dé biét vé quyén han va trach
nhiém ctia minh khi & tai co sé& do dich vu noi
cu tru diéu hanh
dugc hé trg mot cach tét dep dé giup ban va
nhing ngudi khac cing séng véi ban dugc hai

long

nhan théng tin vé quyén va bén phan cta dich
VU Naoi cu tru

nhan nhing thong tin dé doc va dé hiéu

yéu cau nhan vién hé trg gitp ban hiéu nhiing
thong tin ma ban nhan duoc
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Viéc gi xay ra khi dich vu nai cu tra
noéi rang ban phai don dén & nha
khac trong mét thai gian ngan?

Dich vu noi cu tru cua ban:

c6 thé yéu cau ban chuyén di téi moét can nha
khac bdi vi c6 van dé

Thi du nhu ban khéng thich mét ngudgi nao dé
s6ng chung véi ban va ldc nao ban va nguai
dé cling gay go.

sé cho ngudi ho trg clia ban biét |a ban sé phai
don t6i mét can nha khac

Ngudi hd tro clia ban co thé la ngudi than
trong gia dinh ban, nguai ban, ngudi bénh
vuc va ho trg, ngudi giam hd hay ngudsi quan
ly cia ban.

sé hoi xem ban c¢é vui long don t&i & nha khac
trong mot thdi gian ngdn khéng dé cho ho co
thi giG tim cach giai quyét van dé

sé ndi chuyén véi ban va ngudi hoé trg clia ban
vé ngay ma ban sé don di, néu ban vui long
don di
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Viéc gi sé xay ra néu ban
khéng muon don di?

Néu ban khéng thich don di, ban sé nhan duoc
mot Ia thu cta dich vu noi cu trd, La thu nay,

duoc goi la théng bao chuyén noi & tam thaoi

sé cho ban biét vé can nha ma ban sé duoc
chuyén téi

sé cho ban biét la sé don di bao lau

cling sé cho ban biét la dich vu ngoi cu trd sé co
gang giai quyét van dé dé ban cé thé trd vé.

Thong tin quan trong

Ban c6 thé can phai 6 tai can nha mdi toi
da la 3 thang.
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Con ngudi nao khac can dugc cho
biét la ban sé phai don di & noi khac
trong mét thai gian ngan?

Dich vu noi cu tra ctia ban phai bao cho:
Bi thu, BO Dich Vu Nhan Sinh
- Van phong Co quan Bénh Vuc va H6 Trg

Dich vu ngi cu trd can phai lam viéc nay trong
1 ngay
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Ban c6 thé lam duoc gi khi
van khéng thich phai don
di trong mét thoi

gian ngan?

Néu ban nhan dugc mét théng bao chuyén noi &
tam thai va ban van khong thich don di

ban c6 thé khiéu nai vsi Uy vién Phu trach
Dich vu Khuyét tat.
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Viéc gi sé xay ra néu dich vu noi cu
tra cGia ban noéi rang ban sé khéng
thé tr& vé nha cta ban nia?

Dich vu naoi cu trd cdia ban sé dua cho ban mét la
thu.

La thu nay goi la thong bao don nha.

Diéu nay cé nghia la dich vu noi cu trd cta ban
khong thé giadi quyét van dé va ban khong duoc
phép don tr& vé nha ban n(ra.

Théng tin quan trong

Dich vu nai cu trd ctia ban sé néi chuyén
vGi ban va ngudi hé trg ctia ban dé sép xép
nhing gi can lam ké tiép.

Thi du la ban c6 thé dugc gitp d& dé don
téi mot can nha khac.

Ngudi ho trg clia ban cé thé la nguai than
trong gia dinh, ngudi ban, nguci bénh vuc
va ho trg, ngudi giam ho hay nguai quan ly.
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Con nhirng ngudi nao khac can
duoc cho biét la ban phai don
di vinh vién?
Néu ban nhan duagc la thu goi la thong bao
don nha, dich vu noi cu tra ctia ban phai thong
bao cho:

Bi thu, B6 Dich Vu Nhan Sinh

- Van phong Co quan Bénh Vuc va Hé Tro

Dich vu noi cu trd can phai lam viéc nay trong
1 ngay.
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Viéc gi sé xay ra khi dich vu nai cu tru
cla ban doi y va muon ban & lai?

Dich vu noi cu trd cla ban co6 thé déi y vé viéc
ban don di. Néu ho muén ban & lai, ho sé dua
cho ban mét:

|4 thu goi la thu héi théng bao don nha.
Diéu nay cé nghia la dich vu nagi cu trd cda ban

da giadi quyét xong van dé va ban dugc phép
& lai nha cta ban.
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Viéc gi xay ra khi ban khong
muon rd&i khoi nha ban?

Néu ban nhan ducgc mot 14 thu thdong bao don
nha va ban khéng thich don di

ban c6 thé xin Toa Tai Phan Dan Su va
Hanh Chanh Victoria (Victorian Civil and
Administrative Tribunal) giup daé.
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Ban phai lam gi khi ban muon don
nha va khéng muén tré lai niia?

Néu ban mudén don di vinh vién, ban phai:

trao cho dich vu nai cu trd ctia ban mét 1a thu
goi la thong bao y dinh don nha.

Viéc nay c6 nghia la ban muén don khdi can nha
vinh vién va sé khéng bao gi& tré lai.

Né&u ban can dugc giup d& dé viét 1a thu nay thi
ban c6 thé nhd vién chiic quan ly, ngudi giam ho
hodc ngudi ho tro giup dé.

bao cho dich vu noi cu trd clia ban biét ngay
nao ban mudn don di.
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Con nhiing ngudi nao khac can
dudgc cho biét la ban muén don nha?

Dich vu noi cu tru ctia ban phai bao cho,
Bi thu, B6 Dich Vu Nhan Sinh

Dich vu noi cu trd can phai lam viéc nay
trong 1 ngay
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Viéc gi sé xay ra khi ban

d6i y va muén & lai nha?
Thong tin quan trong
Ban c6 thé déi y vé viéc don nha.

Néu déi y, ban sé can phai viét 14 thu khac
dé cho biét 1a ban mudn 4 lai.

La thu nay goi la thu héi théong bao
y dinh muén don nha.



16 Dao luat vé Ngudi Khuyét tat 2006

Nhirng tur nay c6 nghia la gi?

luat mai

Ké tir ngay 01 thang 7 nam 2007, Pao luat vé Ngudi
Khuyét tat 2006 la luat mai danh cho nhiing nguai
khuyét tat.

cu dan

Nhiing ngudi séng trong co sé do dich vu noi cu
tra diéu hanh. Noi qui vi 6.

dich vu noi cu tru

La mét dich vu cung cap nha & va nhan vién ho tro
dé gitp ngudi khuyét tat trong moi sinh hoat hang
ngay.

Van phong Bénh vuc va Ho tro

Cong cong

Bao vé quyén lgi clia nguai khuyét tat

Van phong Bénh vuc va H6 trg Cong cdng co thé
giup ban bang nhiéu cach:

Toa Tai phan Dan su va Hanh
chanh Victoria
DPay la mét toa nhé co quyén ban hanh quyét dinh.

thong tin quan trong
Cé nghia la thong tin nay rat quan trong.

Uy vién Dich vu Khuyét tat

Mot ngudi xem xét va néi chuyén véi dich vu noi
CU trd vé nhiing su khié€u nai. Vi nay tén la Laurie
Harkins. Vi nay khong ding vé phe nao ca.
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Nhitng tu nay cé nghia la gi?

don nha di noi khac

Don di dé séng trong mot can nha khac.Viéc nay goi
la chuyén nha. Néu ma ban chi di mot thai gian ngén
thi goi la chuyén nha tam thai. TU tam thoi c6 nghia
la chi mot thai gian ngan.

Bi thu
Mot ngudi phu trach B6 Dich Vu Nhan Sinh. Vi nay
tén la Fran Thorn.

thong bao don nha
Mot 1a thu noi rang ban phai roi khéi can nha
cla ban.

thu hoi théng bao don nha
Mot 1a thu néi rang dich vu noi cu trd cdia ban mudén
ban & lai va khéng phai don di khéi nha ban.

thong bao y dinh don nha

La thu nay ndi rang ban muén don ra khoi can nha
cla ban va khéng bao gio mudn tré lai nira. La thu
nay goi la théng bao y dinh don nha.

thu héi théng bao y dinh don nha
La thu nay ndi rdng ban da déi y va muén 4 lai can
nha cua ban.
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Muén biét thém théng
tin thi phai tim & dau

www.dhs.vic.gov.au/disability

disability.legislation@dhs.vic.gov.au

1300 366 731
9 giG sang - 5 giG chiéu Thd Hai tGi Thi Sau

TTY:(03) 9096 0133
Danh cho ngudi diéc hay bi tré ngai
vé kha nang nghe, néi hay truyén dat.
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