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7 Activity descriptions 

This section provides information about the activities funded or directly delivered by the Department of 
Human Services. It provides detailed information including a description of the activity, its target group, 
service delivery, performance measures, quality measures and funding guidelines.  

This section provides activity descriptors for: 

 Children Youth and Families 

 Empowering Individuals and Communities 

 Disability Services 

 Housing and Community Building 

 Concessions 

Output Group Output 
Activity 
Number 

Activity Name Page 

Child Protection and 
Family Services   

     

  

Family and 
Community 
Services 

     

    31165 Aboriginal Family Services 83 

    31166 Aboriginal Services - Capacity Building 85 

    31233 Family Violence Support Services 105 

    31235 Sexual Assault Support Services 151 

  
  31237 

Family Violence Regional Service 
Integration 

104 

  
  31239 

Women's Information and Referral 
Exchange 

154 

    31240 Men's Family Violence Services 139 

  
  31242 

Sexually Abusive Behaviour Treatment 
Services 

152 

    31243 Family Intervention Services 102 

    31244 Indigenous Family Violence 124 

    31245 Integrated Family Services 126 

  
  31246 

Integrated Family Services - 
Indigenous 

128 

  
  31255 

Parenting Assessment and Skills 
Development Services 

141 

    31256 Early Parenting Centre Services 96 

    31259 Early Parenting Centres - PASDS 97 

  
  31260 

ACCO Services - Family and 
Community Services 

86 

  
  31262 

Placement Prevention and 
Reunification 

142 

 
 31263 

Aboriginal Child Specialist Advice and 
Support Services (ACSASS) 

82 

  

Specialist Support 
and Placement 
Services 

     

    31137 Local Adoption 137 

    31138 Home Based Care - Permanent Care 120 
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Output Group Output 
Activity 
Number 

Activity Name Page 

  
  31149 

Family Information Networks and 
Discovery 

100 

    31153 Intercountry Adoption Services 133 

    31163 Intensive Treatment Services 131 

    31188 Lead Tenant 134 

    31202 Home Based Care- Kinship Care 118 

  
  31205 

Home Based Care- Adolescent 
Community Placement 

110 

    31208 Secure Welfare Service 149 

    31214 Home Based Care- General 114 

    31216 Home Based Care- Complex 112 

    31217 Client Placement Support Services 94 

    31218 Placement Prevention Programs 144 

  
  31219 

Educational Support-Children in 
Residential Care 

99 

  
  31301 

Child Protection and Family Services 
Sector Development 

92 

    31302 Client Expenses 92 

    31304 Forgotten Australians Support Services 107 

  
  31413 

Home Based Care - Therapeutic 
Foster Care 

122 

    31414 Leaving Care Support Services 136 

    31415 Residential Care 146 

    31416 Residential Care - Case Management 148 

  
  31417 

Home Based Care - Caregiver 
Reimbursements 

112 

    31418 Home Based Care - Intensive 116 

    31419 Initial Health Assessments 108 

  

Statutory Child 
Protection 
Services  

     

    31161 Child Protection Services 90 

    31162 Child Protection After Hours Service 88 

Youth Services and 
Youth Justice 

       

  
Community Based 
Services 

     

  
  32122 

Youth Justice Statutory Community 
Services 

169 

    32124 Youth Justice Support Services 170 

    32127 Refugee Minor Program 161 

  
  32129 

Adolescent Mediation - Finding 
Solutions 

159 

    32130 Adolescent Support 156 

    32131 Youth Justice Koori Services 165 

  
  32132 

Youth Justice Pathways Housing 
Initiative 

167 

    32133 Youth Justice Group Conferencing 164 

  
  32135 

Youth Justice Community Support 
Service 

162 

    32136 ACCO Services - Youth Justice 155 

  32137 Youth Outreach and Division Service 172 

  
  32302 

Youth Services and Youth Justice 
Development 

173 

  Youth Justice      
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Output Group Output 
Activity 
Number 

Activity Name Page 

Custodial Services 

    32123 Custodial Services 158 

Empowering 
Individuals and 
Communities 

Community 
Participation 

37063 Men‘s Sheds Programs 176 

 
 37062 

Modernised and Inclusive 
Neighbourhood House Program 

177 

 
 37061 

Neighbourhood House Coordination 
Program 

178 

  37064 Community Renewal 175 

 Office for Youth 37002 FReeZA 181 

 
 37003 

Youth Participation and Access 
Program 

192 

 
 37004 

Mentoring and Capacity Building 
Initiative 

183 

  37005 Advance 179 

  37006 Youth Foundations Victoria 189 

  37007 Youth Parliament 191 

  37008 National Youth Week 184 

  37009 Youth Action Strategy 188 

  37010 Community Radio 180 

  37011 webWise 187 

  37012 Scouts and Guides 185 

 
Office of  Women's 
Policy 

37022 Queen Victoria Women‘s Centre 193 

 
 37023 

Women‘s Information and Referral 
Exchange (WIRE) 

194 

 Office for Disability 37041 Disability Advocacy Program 195 

Disability Services        

  Individual Support      

    17008 Outreach Support 234 

    17010 Respite 240 

    17022 Day Services 218 

    17034 Flexible Support Packages 221 

    17035 Recreation 236 

    17081 Individual Support Packages 227 

    17201 Futures for Young Adults 224 

  

Information, 
Planning and 
Capacity Building 

     

    17028 Case Management 213 

    17033 Information Services 232 

    17044 Access 202 

    17061 Building Inclusive Communities 211 

    17064 Training and Development 247 

    17080 Industry Development and Innovation 230 

  

Residential 
Accommodation 
Support 

     

    17016 Shared Supported Accommodation 243 
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Output Group Output 
Activity 
Number 

Activity Name Page 

    17017 Residential Institutions 238 

  Targeted Services      

    17006 Criminal Justice Services 215 

    17023 Independent Living Training 226 

    17025 Aids and Equipment 204 

    17026 Behaviour Intervention Services 209 

    17042 Therapy 246 

Housing Assistance        

  

Housing Support 
and 
Homelessness 
Assistance 

     

    20074 SAAP Training 267 

    20081 Crisis Supported Accommodation 269 

    20082 Transition Support 272 

    20083 Homeless Person's Support Services 276 

    20084 Homeless Services Support 279 

    20085 Telephone Information and Referral 282 

    20086 Accreditation Framework 285 

    20087 Opening Doors Implementation 286 

    20089 Initial Assessment and Planning 288 

  94113 Housing Establishment Fund 291 

    94587 Tenancy Administration - Crisis 294 

    94588 Tenancy Administration - Transitional 297 

    94589 Housing Information and Referral 301 

    94591 TH - VHS Projects 304 

    94594 Private rental brokerage 305 

  
  94617 

National Partnership - Workforce 
Development 

307 

  
  94641 

National Partnership - Service 
Integration 

311 

    94642 National Partnership - Housing Support 314 

  
  94643 

Nat Partnership - Service System 
Enhancement 

317 

  Social Housing      

  
  91339 

Employment and Learning Co-
ordinators 

365 

    91371 Employment and Learning Initiatives 368 

    91372 Community Development 369 

    91373 Capital Infrastructure - Design Projects 372 

    91374 Community Building 374 

    91375 Neighbourhood Renewal - Evaluation 376 

  
  91415 

Housing Infrastructure - Facilities 
Management 

321 

  
  91417 

Support For High Risk Tenancies 
Brokerage 

324 

  
  91421 

Housing Advocacy and Support - 
Advocacy 

325 

  
  91422 

Housing Advocacy and Support - Early 
Housing 

328 

  
  91423 

Housing Advocacy and Support - 
Establishment 

330 

    91424 Housing Advocacy and Support - 332 
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Output Group Output 
Activity 
Number 

Activity Name Page 

Intervention 

  
  91425 

Housing Advocacy Support-Secondary 
Advice 

334 

  
  91426 

Housing Advocacy Support-Legal 
Tenancy Advice 

337 

  
  91427 

Social Housing Advocacy - Phone 
Service 

339 

  
  91431 

Housing Infrastructure - Tenant 
Participation 

341 

  
  91432 

Housing Infrastructure - TP Support-
Tenant Group 

344 

    91433 Housing Infrastructure - TP Projects 347 

    91441 Housing Infrastructure - Projects 348 

    91451 Housing Infrastructure - Resources 350 

    91452 Housing Infrastructure - Training 352 

  
  91454 

Housing Infrastructure-Garden 
Management 

353 

  
  91455 

Housing Infrastructure - Education 
Services 

355 

  
  91456 

Housing Infrastructure - Community 
Support 

357 

    94512 Remote Indigenous Housing 362 

 
 94214 

Community housing Federation of 
Victoria 

360 

    94541 Singles Operating Subsidies 363 

Concessions to 
Pensioners and 
Beneficiaries 

       

  

Concessions to 
Pensioners and 
Beneficiaries 

     

    19013 Energy Relief Grants 380 

    19014 Mains Electricity Concessions 381 

    19015 Mains Gas Concessions 382 

    19016 Non-Mains Energy Concessions 384 

    19023 Municipal Council Rates 383 

    19043 Water and Sewerage Charges 388 

    19044 Water Relief Grant Scheme 389 

    19045 Trustee Services 387 

  
  19046 

Sewerage Connection Assistance 
Scheme 

385 

    19048 Social and Community Services 386 

  19033 Transport concessions 386 

    19050 Buying Service 379 

  

Emergency 
Management and 
Recovery 

     

    19102 Disaster Support and Recovery 390 

  
  19103 

Victorian Bushfire Case Management 
Service 

391 

     

 

 
 




