
Carted and non-mains 
water rebate 2009–2010
A Victorian Government rebate for filling rainwater tanks, 
water cartage or other non-mains water costs

Department of Human Services

If you are currently buying non-mains 
water for domestic use, you may be eligible 
for a rebate of between $95 to $285 pa* 

All applicants must meet the following eligibility criteria:
• 	 You are the holder of a current valid concession card 

(Pensioner Concession Card, Health Care Card or  
Department of Veterans' Affairs Gold Card)

• 	 You are buying carted water for your rainwater tank OR
•	 You are paying a billing agent or a water cooperative for water use

• 	 You have spent at least $134 between 1 July 2009 and  
30 June 2010 on non-mains water, tank water and cartage costs

Further assistance 
If you are unable to pay your water cartage bill due to a temporary financial 
crisis you may be eligible for a non-mains Utility Relief Grant Scheme.

*conditions apply

Call 1800 658 521 (toll-free)
Department of Human Services, Concessions Information 
Line for information and application forms

www.dhs.vic.gov.au/concessions


